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Understanding how to get the most out of working with a research professional can save valuable

time and expense, allowing you to focus on advocating for your clients.

. CLARIFY THE TYPE OF INFORMATION YOU REQUIRE

@)
@)
@)

Proof of active service (separation documents)

Placing your client/veteran at a specific place, time or event (assignment history)
Locating potential witnesses to an event or contemporary statements (unit records,
accident reports, courts martial records, etc)

Images of military personnel file or service medical records (OMPF or outpatient,
inpatient or mental health record)

° RETRIEVAL OR RESEARCH? Evaluate the information your client has provided.

(@)

(@)

RETRIEVAL: When you know exactly what record you need, have identified the custodial
agency or facility, and have proper consent
=  Record can often be requested and reproduced by a professional researcher, on
site at the facility.
= File can be ordered from the custodial agency or National Archives
RESEARCH: suggest valuable documentation for a case in addition to retrieval.
=  Provide historical data to help jog client's memory of an event

=  Fill gaps in service records or records of illness/injury created by the service
branch

= Accurately interpret records
= |ocate an alternate or substitute document for a missing record

° GET THE MOST OUT OF WORKING WITH A RESEARCHER

(@)

o O O O

Good researchers are responsive, and answer inquiries quickly.

Network with your colleagues if you need specialty research

Understand the fee structure. Research is uniquely tailored and highly individual.
Obtain required written proposals and quotes up front.

Clarify deposit and refund policies

Clarify any deadline and provide documentation for it. Response time is often out of
control of the researcher, so be aware of this.

Understand the researcher’s policy when records cannot be located.

Consider a research pro to coordinate obtaining records from multiple facilities.
Consider a specialist. A researcher that focuses on a specific branch or era may have a
more in-depth knowledge of available records in their area of expertise.

The Archival Researchers Association mission focuses on promoting open access to primary source
records and supporting appropriate funding for archives to maintain and preserve access. Our
organization membership includes some of the most talented and knowledgeable researchers in the
field of military records. As a convenience, we maintain a membership directory on our website to
connect you directly with these professionals who adhere to a high professional standard.
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